Standard and Extended Warranty

Barrie E-bikes Plus offers limited, but reasonable warranty coverage on parts that are defective from factory.
Warranty is offered on anything that fails or breaks as the result of a manufacturer's defect.

The STANDARD 6 month warranty is included in your PDI charge and covers all labor costs during the warranty
period when repaired by Barrie Ebikes Plus. Standard 6 month warranty covers 6 month total on the motor, charger,
battery and controller.

We offer an optional EXTENDED warranty for $149.00 that consists of 1 year total on the motor, 1 yr total on the
charger and 6 months total on the battery, controller and also electrical components.

All warranty starts on the day of purchase or date of delivery.

What the manufacturer's warranty does not cover

Manufacturer's limited warranty does not cover parts including, but not limited to material (seats), fairings (plastics),
brake pads, tires, tubes, or damage due to lack of maintenance, accident, misuse or abuse.

PDI (Pre-delivery inspection) and assembly $99.00, what's involved?

Installation and assembly of front and/or rear wheel, steering column, basket, lights, pedals, batteries
- Adjustment of brakes, throttle, chains, seat and other moving parts

- Testing of all electrical parts including battery charger, lights, horns, speedometer

- Testing of all mechanical parts, charging batteries

- Run test of bike

- Tightening of all nuts and bolts

- Basic instruction on vehicle handling and maintenance

Post Sale Inspection

It is suggested that you bring in your new e-bike after 2 weeks of use for a final adjustment. We offer this service fee
of charge in order to verify and adjust any parts needing tightening etc.

Winter Storage Service $189

We offer to store your e-bike from October to April. This service includes storage, charging of batteries and
springtime inspection.



